
 
 
 
 
 
 
 
 

Reschedules 
 
Beginning April 1, 2009, candidates requesting to reschedule their CSCP® testing appointment 
will now be required to pay a $50 administrative fee at the time the exam is rescheduled. 
Candidates must reschedule their exam appointment by going to the Pearson VUE Web site, 
http://www.pearsonvue.com/nscp/, or contacting the toll-free number, 888.269.2219. This 
reschedule transaction must be completed at least one (1) business day prior to the candidates 
scheduled appointment. 
 
 
Cancellations 
 
NSCP’s previous policy dictated that candidates requesting to cancel their CSCP® testing 
appointment would receive a refund less a $95 administrative fee. Beginning April 1, 2009, this 
fee will now be collected at the time the exam is cancelled. Candidates must cancel their exam 
appointment by going to the Pearson VUE Web site, http://www.pearsonvue.com/nscp/, or 
contacting the toll-free number, 888.269.2219. This cancel transaction must be completed at 
least one (1) business day prior to the candidates scheduled appointment. 
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